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Patient Satisfaction Survey









          Poor
              Fair
            Excellent
· Hold time on phone to schedule this appointment

1
2
3
4
5

· Length of time spent in lobby waiting to be seen

1
2
3
4
5

· Length of time spent in exam room



1
2
3
4
5

· Friendliness and helpfulness of staff



1
2
3
4
5

· Friendliness and helpfulness of physician


1
2
3
4
5

· Explanation of diagnosis/illness



1
2
3
4
5

· Explanation of medications




1
2
3
4
5

· Do you feel your doctor listened to you?


1
2
3
4
5

· Did the doctor answer your questions?


1
2
3
4
5

· Did you leave with clear instructions regarding your 
     treatment plan (i.e. labs/x-ray/referral and f/u procedures)?
1
2
3
4
5

Comments:

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

1.  Would you recommend this practice to family or friends?
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

2.  Was this your first visit to this office?   FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

3. Which doctor did you see today?  _____________________________

4. Are your answers based solely on TODAYS experience?  FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

5.   Were there any helpful staff members whom you would like to mention? ________________

If you would like someone to contact you, please complete the following:

Name: _____________________________  Phone Number: __________________

Thank you for taking the time to assist us with improving our services.

